
1. Place the item with
its original packaging
in the parcel. 

2. Fill in the return note
and place it in the
parcel

3. Place the return 
adress on the 
package 

4. Send parcel 
and keep the
delivery receipt 

Return note for end user (B2C) 
Dear customer, 

Thank you very much for your order. We would also like to make your return as easy as possible. 

If something doesn’t fit or you do not like it, you have the possibility to return the goods within 14 

days after receipt of the goods. Please note that new items must be in an unworn, unwashed and 

resalable condition. You will bear the direct costs of the return. If you have paid with PayPal, you 

can request a refund of the return costs from PayPal. 

https://www.paypal.com/de/webapps/mpp/refunded-returns

How the return works::  
 

 

 

 

 

 

If you have paid with PayPal, you can apply for a refund of the return shipping costs at 

PayPal to request a refund. You can get more information directly from PayPal

https://www.paypal.com/de/webapps/mpp/refunded-returns
 

 

Exchange desired to: (space for notes)

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

   
  

 
  

 

 

 

Excluded from returns and exchanges: 

 worn, soiled and washed goods
 Custom-made products and special procurements 
 Sealed packaging (CD, DVD, books, hygiene articles) where the seal

has been removed.
 perishable goods or goods whose expiry date has passed 
 Goods that have been inseparably mixed with other goods due to their nature 

In the case of a complaint or repair of used/used goods, we ask you to send them cleaned and 

washed to us.

Name:   ____________________________________ 

Address:  ____________________________________ 

  ____________________________________ 

     _________________________  
Order number: ________________

 
Date: ___________

 

I would like to return the following goods: 

 

         

         

         

         

         

         

         

 

 

 

 

 

      Reimbursement  

If you have paid the invoice by prepayment please state the bank details. 

IBAN:________________________________________________________ BIC:_____________________________ 

Account holder:________________________________________________________________________________

(PayPal-, Credit Card - receive the credit back via the appropriate payment method.) 

      Credit note: to my customer account for my next order. 

If you pay by Klarna invoice, we will report the changed amount to Klarna purchase on account.
Reachability for queries 

________________________ ________________________ _______________________________________ 

Quantity Item SKU  Item description Return
reason 

 

 

 

Exchange Comments 

 

 

 

Return reason:  

A  defective              D  too big    G  Double shipment
B  not ordered               E  too small             H   delivered too late 

Wenn Sie mit PayPal bezahlt haben können Sie die Erstattung der Rück-
sendekosten bei PayPal beantragen. https://www.paypal.com/de/webapps/mpp/refunded-returns

C  I don't like           F   I don't like the colour     

Z  Other reason:__________________________________________________________________________ 

Mrs/Mr.  Telefon

  Frau/Herr 

E-Mail

  Frau/Herr 

http://www.grube.de/kostenloser-rueckversand/


Empfänger:
Onlinezoo e. U.
Witzelsbergergasse 20
(Eingang Schweglerstraße 56)
1150  Wien 
Österreich

Absender:

Empfänger:
Onlinezoo e. U.
Witzelsbergergasse 20
(Eingang Schweglerstraße 56)
1150  Wien 
Österreich

Absender:Absender:Absender:

Receiver:

Sender:
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